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Teproninbcorutl HQYIOHATBHUT eKOHOMIYHULL YHIGEpCUMEm

BAHKIBCBHKI IHHOBAIIIi: OCHOBHI TEHJAEHIIII I TEPCIIEKTUBU
PO3BUTKY

OmHuM 13 KITIOYOBUX 3aBJAaHb Cyd4aCHOT €KOHOMIYHOI TTOJTITHKH JIEPKaBU Mae OyTH
BITHOBJICHHSI THHOBAIIIHHOTO TOTEHINAY KpaiHu, 3 THM 00 MOXHA OyJI0 HE TUTbKH
CTBOPIOBAaTH OKpPEM1 3pa3Kd HAyKOMICTKHX, TEXHIUHO CKJIagHUX BHPOOIB, aje 1
3abe3mneuyBaTi MOKITUBOCTI PO3POOKH 1 peaizallli CydacHUX THBECTUIIMHUX TPOEKTIB,
KOTpi O J03BOSUTH BUPOONATH 1 peajTi30ByBAaTH 1HHOBAIIMHY MPOAYKINIO Ha
BHYTPIIIHBOMY 1 CBITOBUX pHUHKaX. [Ipu iboMy e(heKTHBHICTH BUKOPUCTAHHSI HAYKOBO-
TEXHIYHUX JOCATHCHb BU3HAYAETHCS AK PIBHEM HAYKOBUX JOCIIIKEHD 1 pO3p000K, TaK 1
KOMITJIEKCOM TICBHUX TEXHIYHUX, BUPOOHWUMX, OPTaHI3AMINHUX, MapKETHHTOBHX,
(biHaHCOBHUX oOmepalliid, SKi CTaHOBJIATH IHHOBAIIHHWUK IPOIeC 1 € HOro HEeBI €MHHMH
CIIEMEHTAMH.

Ocob6nuBO BIMUYTHOIO € AWHAMIKA [HAX TporeciB y (iHaHcoBii cdepl, ae
CHUCTEMATHYHE BIIPOBAKCHHA HOBITHIX TMPOAYKTIB 1 TEXHOJIOTIH € 3amopyKoro
yCHINTHOCTI peanizamii Oi3Hec-Moneneii Ta e(PEeKTUBHOTO 3aBOIOBAHHA W YTpPUMaHHS
BIJIMOBITHAX CETMEHTIB (DIHAHCOBOTO pPHUHKY. [HHOBaIiiiHa crpareria (hIHAHCOBUX
MOCEPETHUKIB, TOJIOBHE MICIE CEPea SKAX 3BICHO HAJIC)KUTh OAHKIBCHKHM YCTaHOBaM,
HaIlpaBJICHA HacaMIIepeT Ha ONTUMI3AIIIO YIPABIIHHSA PECYPCHUM MOTEHITIANIOM, KpaIle
3a/I0BOJICHHSI HASBHUX MOTPEO KITIEHTIB, a TAaKOX PO3POOKY ¥ TEXHIYHE BIIOCKOHAIICHHS
MOCIYT ISl aJeKBATHOI BIATNOBIAlI HAa yCe HOBI 3allUTH KIEHTYPH BIANOBIIHO 0
€KOHOMIYHHX 3MIH Y TJIO0TI30BaHOMY CEPEIOBHIIII.

['omoBHUM CTHMYJIOM IHHOBAIIMHWX TEPETBOPEHb Yy OaHKIBCHKINA cdepl €
crnenudika ii pO3BUTKY B yMOBax rjodamizamii Ta KOHKYpeHTHOI OOpPOThOM, a TaKOXK
HEOOXIHICTh TPOTUCTOSHHS BHUCOKAM pPH3WKaM OI13HECOBOI JISIIBHOCTI Ta ycCe
3pOCTAIOYMM 3arpo3aM PO3TrOpTaHHS Ii1o0anbHUX (hpiHAHCOBHX KpH3. TOMY HEOOX1THOIO
YMOBOIO YCINIITHOTO PO3BUTKY OAHKIB Y JAHHMH Yac CTae€ BIPOBAIHKCHHS 1HHOBAIIMHHMX
0aHKIBCHKUX TPOAYKTIB, 3MIHA KOHIIEMIIi iX MPOCYBaHHS 10 CIOXKMBAua, a TaKOX
MOJICpHI3AIlISl OpraHi3aMiiHNX CTPYKTYP 1 CHCTEM BHYTPIMIHHOTO KOHTPOJIIO, IO
COPHSIFOTh  TIJABUINEHHIO MIBHIKOCTI TMPOXO/KEHHS YMPaABIIHCHKUX PIIMIEHb Ta
dbopmyBaHHIO €()EKTHBHOI CHCTEMH OaHKIBCHKOI'O PH3HMK-MCHEMKMEHTY. [HHOBamii y
naHux cdepax JT03BOJLIIOTHh 3a0€3MEUNTH IABUINICHHS JIOSIIBHOCTI KI1€HTIB, 3HM)KCHHS

BUTPAT TpaIll Ta MIABUAMIECHHA ¢(PEKTUBHOCTI AISUTBHOCTI OaHKY.
83


https://docviewer.yandex.ua/
http://dspace.tneu.edu.ua/bitstream/316497/19547/1/Baranyuk_M.V.BSm-21.pdf

IMaHEHTHOIO 03HAKOIO CydacHOTO (hIHAHCOBOTO PUHKY CTAJIO WOTO IHTETPYBAHHS Y
MDKHApPOIHUH  1H(OPMAIIMHUK MPOCTip, YHACTIAOK 4YOTO KOMIT IOTepH3aIlis Ta
tHdOopMaTH3aIlig TI00ATbHAX PUHKIB Ta MUGPOBI TEXHOJIOTI CIPHSIIA PEBOIIOMIHHAM
3MiHaM y OaHKIBChKOMY O13HECI Ta TOsIBI HOBITHIX OaHKIBCHKHMX TOCTyT. KpiMm Toro,
PO3BHTOK 1H(OPMAIIMHUX TEXHOJIOTIH CIPHUSIB aKTHBI3AIli NMPHHIMIIOBHX 3MIH 1 B
yMOBaX HaJIaHHA TPAJMIIIHHUX OaHKIBCHKUX MOCIYT B YChOMY CBITI, aJke yce OuTbIa
KUTbKICT, OaHKIB TEPEXOMWTh [0 YNPABIIHHA pPaXyHKaMH 13 BHKOPHUCTAHHSM
MOXJIMBOCTEH IHTEPHETY, M0 MPAKTHYHO MOBHICTIO 3MIHIOE ICHYIOUMHA JaHamadT
(b1HAaHCOBWX PUHKIB Ta MIAXOAM 0 OpraHi3amii onepariiHol JisUTbHOCTI caMUX OAHKIB.

Ax macmigok, y OaratbOX PpO3BHHEHWX KpaiHax BIAOYBAEThCS TEPEXid B
KIacuuHOi  ¢urianpHOi  MOAeN 0  MOJSIl  AWUCTaHINHHOrO  OAHKIBCHKOTO
oOciyroByBaHHsA 1 yce OuLibIe OaHKIBCHKHX OIEpariii MPOBOAMTHLCA KIlEHTaMH 0e3
BI3UTY B OaHK. Y 3B 3Ky 13 TaKUMH TCHICHIIAMH OI13HEC-MOJIEIh y OaHKIBCHKOMY
0i3Hecl yce OuIbIlie IPYHTYEThCS Ha TICPSCHECCHHI IIGHTPY Bard Ha JHCTAHINIMHE
0aHKIBCbKE 0OCITyrOByBaHHA, a (yHKII I1CHYIOUOi pO3apiOHOI MeEpeki IMOCTYIOBO
3BYKYIOTHCA 1 OaHKIBCBHKI (LTI yce OUThINIE TEPETBOPIOIOTHCS HA CIIEIIaI30BaH1 CEPBIC-
IIEHTPH 13 POMHAPEHHAM 30H CaMOOOCITyTOBYBAHHS KITIEHTIB.

[{iHHICTh TaKWX 3MIH IS CHOKHBada OAHKIBCHKHMX ITOCIYT IOJISATAE B TOMY, IO
BOHH PO3MIAPIOIOTH YacOBI Ta MPOCTOPOBI PaMKH, B SKUX KJIIEHT MOXKE 3MIHCHHUTH
OaHKIBCHK1 OTepartli, a/pke 3a TaKWX YMOB 3HHMKAE€ HEOOXITHICTH MIIAMITOBYBAHHS 11T
KOHKpeTHHUH rpadik poboTm OAHKIBCHKOI YCTaHOBH, TMO3asK il cepBep 3a3BUYail
JOCTYIHUH 1117101000B0 O€3 mepepB Ha 0017, BUXIAHUX 1 CBATKOBUX AHIB. [Ipu mbomy
KITieHT 0aHKy (DaKTHYHO TPOBOAWTH CAMOCTIHHY PoOOTY 31 CBOIMH paxyHKaMH, IO
O3Hava€ yce OUThIMHUI TMepepo3noaiT HaBAaHTAXEHHS YCEpEeauHl camMoro OaHKy BiJ
€KOHOMIYHO Majioe(PeKTHBHOI OmepariiHo-kacoBoi poboTn B OiK BHCOKOC(HEKTHBHOI
mparl MEHEKEPIB, MO 3aMMAIOThCS KPEAWUTHUMH, TPACTOBUMH, KOHCAITHHTOBUMHU Ta
THITUMH BUAAMH OaHKIBCHKHX MOCHTYT. SIK HACIIOK, 32 paXyHOK €KOHOMIi Ha BHTpaTax
Taki OaHKW MOXYTh TMPOMOHYBATA OUIBII BHTITHI BIJCOTKOBI CTaBKH 1 YMOBH
o0cayroByBaHHA. AK€ TIPH BITHOCHO HEBEJIMKOMY BKJIQJICHH1 KOINTIB Ta YTPUMaHHI
MEHIIIOTO  INTAaTy CIIBPOOITHUKIB Tiepea OaHKaMW  BIIKPHUBAETHCI MOMKITUBICTH
00CyroByBaHHS BEJIMKUX TEPUTOPIN Ta TPyl KIieHTIB. L1 % cami TeHACHITIT HABITH 11TIe
OUTBITIOI0 MIPOIO CTOCYIOThCS TAKOX 1HIIOTO HaMpsMKy OaHKIBCHKMX 1HHOBAIIIH,
OB’ 3aHOTO 13 MOSBOKO BIPTyalbHUX OAaHKIB, IO IPAIIOIOTH 3 KIIEHTAMH BHKIIOYHO
yepe3 MepeKy IHTEPHET 1 He MArOTh BJIACHOI (hLI1aIbHOI CITKH.

Ille ommH BaXIUBHM acmeKT OaHKIBCHKHUX I1HHOBAIlM TOJSATaE B TOMY, IO
riobamzaris Ta iH(GpOpMaIliiHI TEXHOJIOT1] 3MYIITYIOTh OaHKH KOHKYPYBATH 3 MTUPOKUM
KOJIOM HEOaHKIBCHKMX (DIHAHCOBUX TOCEPENHUKIB, 110 BUMAarae BiJ OaHKIBCHKUX
yCTaHOB y OOpoThOl 3a YTpUMaHHS KJII€HTA 1 BIANOBIIHHUX CETrMEHTIB (DIHAHCOBOTO
PUHKY 3AIHCHIOBATH TEPMAHEHTHUH TOMIYK 1 TPOMOHYBATH yCE MIMPIITHA CHEKTP
OaHKIBCHKUX TIOCITYT, 3AaTHUX 33JI0BOJIBHUTH 3POCTA0Ul 3alUTH KIIEHTYpH. J[0 HUX,
30KpeMa, HaJieKaTh MIKpo(IHAHCYBAHHA, 1HHOBAMiitHI (PIHAHCOB1I 1HCTPYMEHTH
CTPOKOBOTO PUHKY, BKITFOYAI0YHN HOTO BATFOTHUH CETMEHT, TEXHOJIOTTUYHO YAOCKOHAJIEHI
0€3rOTIBKOB1 PO3PAaxyHKH (HIBUUHUX OC10, 1THCTPYMEHTH XeKyBaHHSA (PIHAHCOBUX
pPU3HKIB Ta psip iHmMMX. Lle 0o3HaUae, 1Mo TOJJOBHAMH O3HAKaMH 1HHOBAINIMHOI cTparerii
PO3BHTKY OaHKIB € po3poOka HOBHX ab0 MOJCPHI3AIisA BXKE ICHYIOUMX OaHKIBCHKHX
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bankiBCBKI yCTaHOBH PO3MIHIOIOTH 1€ K HaWBAXKIHMBIIHK 3aci0 3abe3neucHHS
CTaOUTBHOCTI CBOT'O (hyHKITIOHYBaHHS, E€KOHOMIYHOTO 3pOCTaHHS 1
KOHKYPEHTOCIIPOMOYKHOCTI, TT03asK ¢()eKTUBHICTH AISJIBHOCTI OAHKY 3aJIC)KUThH Bl HOTO
3IaTHOCTI 3aJI0BOJIGHATH TICBHI TOTPeOW KITIE€HTIB. Pe3ynbTaTh BIMPOBAIHKCHHA TAKHAX
HOBOBBEJICHh MOXXYTh TIPOSABIIATACA Y PO3MIAPEHH! KJIIEHTChKOI 0a3m OaHKy,
omTtuMizailli #oro ¢urianbHOI Mepexki, 30UTbIICHHI YacTKA (DIHAHCOBOTO PHHKY,
CKOPOYECHHI1 TPAaHCAKIIHHWX BUTPAT MPOBEACHHS OAHKIBCHKUX OIEparliii, a TakoX Yy
3a0e3MeueHHl CTIMKOCTI (DYHKI[IOHYBaHHS OaHKy B JOBTOCTPOKOBIH TEpPCHEeKTHBI. B
yMOBaxX yC€ 3pOCTarouoi KOHKYpEHINi Ha (PiHAHCOBMX pPHHKAX OaHKIBCHKI IHHOBAIli
OyayTh IEpeayciM CIPsSMOBaHI Ha 3aJIyYEHHS HOBHX 1 yTPHMaHHS 1CHYIOUHX KJIIE€HTIB, a
TaKOXX Ha PO3IIUPEHHS CIEKTPY OAHKIBCHKHX IMOCIYT 1 BIOCKOHAJICHHS TEXHOJIOTIH iX
HAJaHHA KJIICHTaM.

Hiny M.€., Tapacesuu H.B.

« Dinancu ma kpeoumy, 4 Kypc

Ooecvkuil HAYIOHANLHULI eKOHOMIYHULL YHIBepcumem

Hayxosuii kepisnux - x.e.H., ooyenm kageopu bamnkiecekol cnpasu Tapacesuy H.B.

JUCTAHUIVMHE OBCJIYTOBYBAHHA SIK 3ACIE MOJAEPHIBALIIT
BAHKIBCBKHUX ITOCJIYI

B ymoBax po3BHHEHOI KOHKYpEHII OaHKW 3MYINEHI IIyKaTH HOBI MUISXH
3QJlydeHHS KJIEHTIB. 3 PO3BHTKOM 1H(OPMAIIHHAX Ta KOMITIOTEPHHX TEXHOJIOT1H
BUHWKAE OaHKIBChKE MHUCTaHINHE OOCIYyrOBYBaHHA, B CYYaCHMX YMOBaX BOHO
BIJIPI3HAETHCSI HOBUMHU CTaHIApTaMHU TMPOBEACHHS (PIHAHCOBMX oOrepaliiii Ta sSKICTIO
00CIyroByBaHHSA, a TaKOXK HA/A€ MOXIIMBOCTI 3aJIyUCHHS HOBUX 1 YTPUMAHHS JTIFOUNAX
kmeHTiB  0aHKy. Ockulbkk  OaHKM  IHTCHCHMBHO  PO3BHBAIOTh  JIMCTAHIlIHAHE
o0CIyroByBaHHsA, HEOOXITHO BH3HAUUTHUCA 3 THM, IO BKIIOYAE JaHUH BHUJ
OaHKIBCHKOTO TIPOAYKTY.

Jlucranmiitie OaHKIBChKE OOCITYTOBYBaHHS — II€ CYKYMHICTH 1H(OpMAIIHHUX
TEXHOJIOT1H, 3ac00iB, MO BUKOPUCTOBYIOTHCSA IS HaJaHHSA OaHKIBCHKHX TIOCITYT
(mpoayKkTiB) Ha BijAcTaHl, 0Oe3 BIABIAYBaHHS KimieHTaMu odicy Oanky Ta 0e3
0e3Mmocepe THHOT0 KOHTAKTY 3 cIiBpoOiTHHKaMu OaHKy — «home-bankingsy, HaluacTiime
3 BUKOPUCTAHHIM KOMM'TOTEPHUX 1 Tenedonanx mepex [3, ¢.95].

CucremMa  AWCTAHIIWHOTO  OOCIYroBYBaHHS  KIIEHTIB  OaHKy - 1€
Oararo(pyHKIIOHAJTPHAM IIAKeT MPOrPaMHOTO 1 amapatHoro 3abe3leucHHs, SKUH
JI03BOJISIE KITIEHTaM OaHKy 3AIMCHIOBATH PIZHOTO POy OMEparlii, ympaBisTH CBOIMH
paxyHKaMH B PEXXHMI1 OHJIAMH 1 OTPUMYBATH MIMPOKWAN CIEKTP BIAMOBIAHOI (h1HAHCOBOI
tHdopmarrii 6e3 BimBiAyBaHHS OaHKY [2, ¢.116].

CucreMn MWCTAHIIMHOTO OOCITYTOBYBaHHS HAa CYYacHOMY €Tarl MaroTh Oe3yid
Moau(ikalii, ToMy MOKHA BHAUINTH TaKl TEXHOJIOT1l JHCTAHIIMHOIO OaHKIBCHKOTO
00CJIyTOBYBAHHA

- «KmenT-6ank»: bank-kmienT — Home-banking, PC-banking; [aTepueT-kimienT —
Internet-banking, Mobile-banking, WAP-banking, WEB-banking.

- «Tenedon-xmenty: SMS-banking, Phone-banking.

- O6cmyroByBaHHs 3 BUKOPUCTAaHHSAM OaHkoMartiB Ta TepMiHamis (ATM-banking).
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