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Real-time  technologies  of  collaboration.
The  political  climate,  the  internationalization  of  business,  modern  technologies,  and  public  expectations  of  corporations,  have  changed  the  corporate  role  of  communications  and  made  it  the  most  important  management  function  of  any  modern  commercial  organization.  Hence, communication   skills have  been  defined  as  the highest ranked attribute for effective leaders among a dozen characteristics, according to a Franklin Covey Co. survey taken of more than 54,000 business people. 
Savvy companies realize that to succeed in today's world they will need to employ the arsenal of communication skills, disciplines, tools and technologies for issues that in the past might have been addressed solely by the government relations, legal or public affairs departments. They realize that communicators must be key players in positioning the company so that it can take full advantage of whatever opportunities exist or arise. But  one of the biggest hurdles enterprises face in their quest to become more nimble and responsive is finding ways to effectively and quickly communicate.
Traditional methods of communication and collaboration are often ill equipped to respond to these mounting pressures. Face-to-face communication is essential but costly and challenging for a mobile workforce. Telephone use is declining and voice mail does not match the speed of today's "always on" organization. E-mail, while effective for some types of collaboration, comes with over-flowing inboxes that can result in delayed responses and lost messages.
Real-time  collaboration solutions,  such  as  instant messaging (IM) and Web conferencing (an effective online tool used to conduct audio/visual meetings between  people without leaving the convenience of your office or home), help organizations make fast and simple connections between people and information. They are secure, can support large numbers of users and can be used as a standalone application or integrated seamlessly throughout an enterprise.
With  the  help  of  real-time  technologies   enterprises react quickly, respond immediately and reduce expenses. The immediacy and simplicity of instant messaging can decrease the quantity and duration of business cycles, helping organizations accelerate decision making and become more efficient. Interoperability between IM communities and the integration of IM into other applications enables enterprises to be more responsive to customers, suppliers and partners. The elimination of unnecessary business travel, combined with an inevitable decline in the volume of phone calls, brings valuable cost savings to an enterprise. IM, with its flexibility, ease of use and proliferation, has become the centrepiece of this new integrated approach to collaboration. Enterprises can now move seamlessly from an IM chat session to a multiway voice-over-IP (VoIP) conversation to a videoconference all within their IM client. This integrated approach turns an enterprise's IM client into a wealth of possibilities.
Web 2.0 describes a new generation of Web-based services,  that allow people to share information quickly and easily. Among  them:
· blogs  ( also  web logs or weblogs ) – a  frequent, chronological publication of personal thoughts and Web links, a kind of hybrid diary/guide site;

· wikis – a mature,  web based collaboration system  that  allows the organization of contributions to be edited in addition to the content  itself.
The inclusion of Web 2.0 technologies into a real-time collaboration experience enables faster and smarter collaboration. For example, a user could combine or "mash-up" their IM contact list and location awareness capabilities with an online map to get a visual representation of where their contacts are located.
With a growing number of intercompany business processes, enterprises need to collaborate with employees, contractors, partners and suppliers regardless of location. The growing size of the mobile workforce requires flexible types of collaboration. That’s  why  web collaboration is very important  nowadays. It  has  already  changed  the way companies run meetings, plan releases, document their  output  and generally communicate with each other. But  the  present  reassures:  enterprises that fail to use modern communications technologies, run the very real risk of falling behind their competitors. 

