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Micromanagement now refers to an urgent problem, worthy of attention of the 
contemporary theorists and practitioners of management science [2]. 

Conclusions. Micromanagement is an attempt to have excessive and detailed 
control over the subordinate workers. Of course, the process needs to be controlled. 
However, it should be completed quietly and unobtrusively. To find the right balance 
between the freedom and control is the care of a good manager. 
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STUDENTS’ PERCEPTIONS OF TEACHING METHODS USED  

IN BUSINESS ENGLISH CLASSES IN ECONOMIC UNIVERSITY 

 

Nowadays many teaching methods and strategies are available in higher 
education offering instructors various alternatives to achieve their teaching goals. A 
new age of learners requires proactive approaches to integrate innovative teaching into 
classroom. However, students respond differently to different teaching methods 
having their personal preferences. Students’ evaluation of teaching methods and 
strategies is an effective tool that can provide valuable feedback on what they 
perceive to be more appropriate for them in the process of learning.  

The instructors in Ukraine have flexibility to employ the methods they find to be 
effective, but due to the long-term difficult economic and political situation in the 
country that negatively influences the professional development of educators, it is not 
exactly clear what methodologies and strategies are being applied in the university 
classes and how the students perceive the selected teaching methods for learning 
different disciplines.  

The purpose of the study is to evaluate students’ perceptions of various 
teaching methods and strategies used in Business English classes and identify the 
teaching methods that lead to quality teaching and learning.  

The objectives of the study are to explore how often the selected teaching 
methods are used by instructors; to analyze the opinion of students about the teaching 
methods they perceived as the most interesting (least interesting) and the most 
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effective (least effective); and to develop recommendations for improving the 
teaching process by taking students’ perceptions into account. 

The sample population for this study is 250 students of Ternopil National 
Economic University, Ukraine (148 females and 102 males), and their perceptions of 
appropriate and preferable teaching methods provide valuable ideas for scholarly 
investigation. The research questions are the following: (1) What teaching methods 
are the most frequently used by the instructors in Business English classes in the 
university? (2) What teaching methods are the most (least) interesting and 
appropriate for learning Business English? (3) What teaching methods are the most 
effective in Business English classes? Mixed methodology was applied to conduct 
the research study. During the second stage 12 instructors were interviewed 
providing their responses in regard to what methods and why they apply in their 
classrooms. 

The study was conducted at the Ternopil National Economic University, 
Ukraine. 200 students completed a questionnaire designed to determine their 
perceptions of the various teaching methods used for teaching Business English in 
the university. The questions were developed to find out their opinion about how 
often the selected teaching methods were used by their instructors. A four-point 
Likert scale was applied suggesting the answers «always», «regularly», 
«sometimes» or «never» (4, 3, 2, 1). Before completing the questionnaires, the 
students were provided with a description for each method and had a short 
conversation with an instructor to ensure that they have no questions in regard to 
terms’ definitions. Besides, the students were asked to rate the selected teaching 
methods using a five-point rating scale and clarify reasons for their choices.  

Thus, both traditional and interactive methods were used in Business English 
classes. 60 % of students reported that traditional methods were often used, 24% 
reported them as sometimes used, and only 22% reported them as always used. 
Interactive methods were reported by 13% of students as always used, by 30% as 
often used, and by 44% as those that were sometimes used. According to the 
findings, 21% stated that group discussions were always applied in the classes, 62% 
stated that group discussions were often applied, and 16% noted them as those that 
were sometimes applied. Individual presentations had been often used (as reported 
by 32% of students), however, 10 % noted that individual presentations were never 
used in the classes. High proportions of the students also reported a certain amount 
of use of the brainstorming: 58 % reported its use often; 11% reported its use as 
always. Case-study method was reported as often used by 59% of students, and as 
sometimes used by 33%. By contrast, nearly the half (51%) reported that role play 
had never been used in the classes. 

The findings of this study would be relevant to teachers, students, university 
administrations, and Ministry of Education. Effective innovative teaching methods 
improve the performance and learning of university students. The future areas of 
research should be focused on the ways of improvement the dialogue between 
instructors and university administrations in regard to application the effective 
teaching methods to achieve quality teaching under the challenging conditions in 
Ukraine. 
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Extended abstract 
 

Introduction 
Universities are faced by constantly challenges regarding their approach to 

educating students. The Danish government puts a pressure on the Danish 
universities to have a higher focus on being elite universities. This forces the 
universities to retain the highly qualified students in academia. In combination with 
this challenge, AU is faced with lower and restricted financial support and an 




