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ANNOTATION 

 

 Sorocivsca Z.C. Market of retail bank services: features of forming and prospect of 

development in Ukraine.- Manuscript. 

Dissertation on the receipt of scientific degree of candidate of economic sciences 

after speciality 08.04.01.- Finances, money circulation and credit. – the Ternopilsciy state 

economic university. Ternopil, 2006. 

Dissertation is devoted to the ground of theoretical bases of functioning of market of 

retail bank services and determination of ways of improvement of bank activity in the field 

of retail maintenance of clients. 

The theoretical bases of organization of market of retail bank services are 

considered. Essence of function of financial mediation of banks is grounded as 

summarizing, and  transformation pidfounctsii. Basic approaches are formed to 

determination of bank favour, bank product, bank transaction. Classification of bank 

services is carried out on wholesale and retail. Own interpretation of retail bank favour is 

offered. Determination of market of retail bank services is grounded, the basic criteria of 

his classification, institoutsiyni and structural bases of functioning are resulted.  

The modern being is analysed and practical recommendations are grounded in 

relation to perfection  of mechanism of realization of basic types of retail bank services in 

Ukraine. Forming of strategy of activity of banks is offered at the retail market as  integral 

conception of development of retail business. Possible directions of optimization of policy 

of commercial banks are outlined in the field of retail maintenance of clients. 

Keywords: bank favour, bank transaction, bank product, retail bank favour, market 

of bank services, market of retail bank services, price, marketing strategy.     
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