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ABSTRACT

The article is devoted to the problems of the development of modern trends in the activities of HR
Services.

Goal. The study of modern trends in the development of the HR service, the processes of formation
and efficiency of the company's personnel in the conditions of the latest challenges, as well as the
development of recommendations for improving the activities of the HR service as a factor in increasing the
efficiency of the organization/company.

The results. It states that today, especially given the challenges of the pandemic, the main thing for
any effectively functioning organization is to overcome the gap between the development of innovative
strategies, on the one hand, and the proper use and development of human potential, on the other. In this
context, an important place belongs to personnel management services.

The article points to the disappointing trends of today, where HR services often still use outdated
methods that do not produce effective results. Therefore, modern organizations should pay due attention to
new trends in personnel activities.

It is emphasized that the primary tasks of increasing the efficiency of the functioning of executive
management structures are their staffing with employees who possess the necessary qualities for
successfully mastering the chosen profession, creating a system that allows them to maintain and develop
efficiency and reliability.

The authors study modern trends in the development of personnel services. In particular, the
development and possibilities of using trends by our organizations/companies in practice: artificial
intelligence, cloud HR-platforms, chat-bots, team-building and recruiting marketing, which are developing
abroad and can gain importance in Ukraine, are emphasized.
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An analysis of the processes of formation and effective use of the company's personnel in the
conditions of the latest challenges was carried out.

The article notes that the issue of personnel adaptation to new working conditions also plays an
important role in the work of the HR service (such negative phenomena as the coronavirus pandemic
additionally burden the newly hired employee).

Recommendations aimed at improving the activities of the HR service as a factor in increasing the
efficiency of the organization/company have been developed.

Keywords: HR service, artificial intelligence, cloud HR platforms, chatbots, team building,
recruiting marketing, personnel hiring, personnel management technologies, personnel management,
personnel reserve.

Formulas: 0, fig.: 0, tabl.: 0, bibl.: 13.

TI'anuna BAB’AK, Hamania KOTHC, /Imumpo LLIYIIITIAHOB

MEHE)KMEHT NNEPCOHAJIY: CYUYACHI TEHJEHIIII PO3BUTKY NISIJIBHOCTI
HR-CJIY/XKBU

AHOTALILA

Bcemyn., Cmamms npucesauena npodiemam po3sumky cyyacHux menoenyiu disnvrocmi HR-cyorco.

Mema. Busuenns cyuacnux menoenyii po3sumky disivnocmi HR-cyocou, npoyecie popmysanus
ma epekmusHocmi 8UKOPUCMAHHA NEPCOHANY NIONPUEMCMBA 8 YMOBAX HOBIMHIX GUKIUKIG, A MAKOIC
PO3pO0NIeHHs. peKOMeHOayiti Wooo B00CKOHANeHHs OisnvHocmi HR-cmyocou ax yunnuxa niosuuyeHHs
epexmusrHocmi npayi opeanizayii/KomMnauii.

Pe3ynomam. B witi 3a3naueno, wo cbo20O0HI, 0COOAUBO 6pAXOBYIOUU BUKIUKU NAHOeMii, 0/
0y0b-sK0i eghekmusHo QyHKYIOHYIOHOI opeanizayii 20nN08HUM € NOOOJAHHS PO3PUBY MINC PO3GUMKOM
IHHOBayIUHUX cmpamezii, 3 00H020 00Ky, I NPABUILHUM BUKOPUCMAHHAM MA PO38UMKOM IH0OCHKO20
nomenyiany — 3 iHWo2o0. B ybomy Kommexcmi 8azome Micye HALeHCUmMb SKPA3 CAyHCOAM YRPAGIIHHSL
NnepcoHay.

Y cmammi exazano na neemiwini mendenyii cvocodenus, xoau HR-cuyocou we documv uacmo
3aCcmMoco8yoms 3acmapini Memoou, Kompi He 0aroms 0i€6o2o pe3yiomamy. Tomy 6 cyuacHux opeavizayiax
NOBUHHA HAOABAMUCS HANEHCHA Y8A2A HOBUM MPEHOAM 8 OINbHOCII KAOPOBUX CILYHCO.

Y cmammi 30iticneno nazonoc, wo nepuiouepeosumu 3a60aHHAMU NIOBUWEHHS eqdeKmMUBHOC
@DYHKYIOHYBAHHA BUKOHABUUX MA YNPABLIHCOKUX CIPYKMYD € YKOMNJIEKMY8AHHS iX Npayi@HUKAMU, KOMPI
Maoms HeoOXIOHI AKocmi, wob YCniwHo 60100imu 00panoi Npogheciero, CMEopeHHs cucmemu, sKa
003860.715€ 30epieamu i po3sueamu ix npaye30amuicms, a MaxKo#c HaditiHicmb.

B Hiti 0ocnidoceni cyuacni menoenyii pozsumky Oisnonocmi HR-cnyocou. 3okpema, mazonoc
3p00OSIeHO HA PO3BUMK) | MONCTUBOCTI BUKOPUCAHHS HA NPAKMUYT HAWUUMU OP2AHI3AYIAMU/KOMNAHIAMU
maxkux mpenoie, k. wmyyHuil inmenekm, xmapui HR-niamgpopmu, yam-6omu, mimbinoune,
PEKPYMUH208ULL MAPKeMUHe, SKI pO36UHEHI 3a KOPOOHOM i Mo2u Ou HAOymu 3Hayyuwocmi 8 Ykpaini.

3oitlicneno awnaniz  npoyecié opmyeanus ma egeKmusHOCmi BUKOPUCMAHHA NEPCOHATLY
NIONPUEMCMBA 8 YMOBAX HOBIMHIX GUKIUKIG.

Y cmammi 3asnaueno, wo 6 pobomi HR-cnysch eadxciuge micye maxoxc 3auUMac NUMAHHS
aoanmayii nepcoHanry 00 HOBUX pOOOUUX YMO8  npayi (mym we 000amKo80 HABAHMANCYIONb
HO8000PAH020 NPAYIBHUKA MAKI He2AMUBHI A8UWA, K NAHOEeMIsi KOPOHABIPYCY).

Po3spobneni pexomenoayii wooo e0ockonanenus oisnbHocmi HR-cyscou ax vunHuKa nioguujenHs
epexmusrHocmi npayi opeanizayii/KomMnauii.

Knrwowuosi cnosa: HR-cayocoa, wmyynuti inmenexm, xmapui HR-napamgopmu, uam-d6omu,
MIiMOINOUHe, PEeKPYMUH208ULl MApKemuHe, HAUM NEPCOHANY, MEXHON02I YHPAGIIHHA NEPCOHANOM,
Kaoposull MeHeoNCMeHm, Kaoposull pe3eps.

®opmyau: 0, puc.: 0, Tad.: 0, 6io6.a.: 13.

Problem statement in general and its connection with important scientific and practical tasks.
Effective business activity and its high competitiveness are achieved through the optimal combination of all
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resources of the enterprise. Inefficient use of at least one resource leads to reduced production, declined
quality, and, consequently, decreased competitiveness of the enterprise.

Nowadays the main thing for any effectively functioning company is to bridge a gap between the
development of innovation strategies, creation of new products, and organizational structures, on the one
hand, and the proper use and development of human resources — on the other one. An important place here
belongs to personnel management services. Now the sphere of HR technologies is expanding, there appear
more and more new startups in recruitment, talent analytics, assessment of science, online learning, and HR
systems for business.

Simultaneously with the development of technology and advanced experience the approaches to
personnel management are changing. Flexible companies that aim to remain competitive in the struggle for
the best staff must effectively implement new approaches to attracting, developing, and retaining the staff.
The quarantine restrictions of 2020-2021 prove the ineffectiveness of the old approaches to recruitment and
development of personnel, and training systems do not work in the traditional format. Accordingly, all the
above changes have provoked changes in the activities of the personnel service.

Analysis of recent research and publications that have launched considering and solving the
problem. Many scholars agree that technological advances can have a profound effect on an organization's
human resources management. Thanks to this, companies have the opportunity to improve their internal
processes, core competencies, and organizational structure as a whole.

The scholars such as O. Grishnova, V. Danyuk, A. Kolot, O. Kuzmin, V. Onikienko, F. Khmil,
S. Tsymbalyuk, S. Shekshnya, G. Shchokin dedicated their works to the issues of hiring, engagement,
formation, and use of the personnel, modern tendencies the development of HR service activities. However,
despite a large number of scientific papers on the problems of personnel management, their severity is not
reduced. This is due to the fact that recently the employees are presented with new requirements and skills
to work in a new way in the current challenges, to percept organizational changes positively, and to raise
their qualifications constantly.

Goal. Study of current trends in HR-service activity development, processes of formation, and
efficiency of enterprise personnel in the conditions of the latest challenges, as well as the development of
recommendations aimed at improving the HR-service activity as a factor of improving the efficiency of the
organization/company.

Presentation of the main material of the study. The advent of new technologies and the
introduction of innovations such as artificial intelligence have made a huge contribution to changing HR
technologies. Information technologies can have a greater impact on organizations that exist in a dynamic
environment. The use of IT applications for database and recruiting management, adaptation, productivity
management, and employee engagement increases the efficiency of human resources and business
efficiency in general. This does not only help to reduce human efforts but also limits the scope of human
errors and reduces operating costs. Thus, it led to the intensification of companies in terms of investment
and innovation introduction [13].

The development of HR technologies is an important element of the innovation process in business.

Such innovations are complemented by information technologies to create a positive impact on HR.

Today's challenges: the COVID-19 pandemic, leave their mark on the peculiarities of doing
business, including work with the staff. Remote teams have been one of the main trends in recent years.
Thus, the results of the research by the International Working Group (IWG) clearly illustrate that remote
work is no exception, on the contrary, it may become the norm for most enterprises. Some foreign
companies rely entirely on distributed teams, while others are moving to hire more and more remote
workers.

The possibility of remote work is fast becoming one of the most popular requirements of employees,
enterprises must now be ready to connect employees in different time zones and take measures to ensure
equal learning and development opportunities. On the other hand, it gives employers access to new,
previously unavailable talent funds, while reducing their hiring expenditures.

Fortunately, technology has countless solutions, and no doubt it will constantly focus on bringing
distributed teams together.

With shared project management and messaging programs, as well as HR cloud platforms, location
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is no longer a problem. What technology needs to do now is to make sure that we keep in touch as well as
the productivity of distributed teams.

Remote work obviously changes a lot for recruiters, who now have a wide choice, but they also need
better, more effective tools to reach the people they want to hire [5]. Websites that connect employers with
prospective employees are becoming more popular as they help both recruiters and applicants.

Therefore, due to modern challenges, today the so-called cloud HR — comprehensive HR platforms
in the cloud — the future of personnel management is gaining momentum in Ukraine. Many universal HR
platforms are now available, including those that integrate many individuals, and core aspects of HR
management, such as payroll, benefits, time management, incorporation, and collaboration software.

The use of cloud software for personnel management is slowly becoming the norm not only for
teams that are distributed around the world but is beginning to emerge in our country as well. It is of a much
larger scope, so it's great for a fast-growing business where HR professionals can work with real-time data.

At the same time, the employee self-care model gives employees better control over their data,
preferences and tasks, while providing companies with more effective tools to assess their involvement and
productivity. There is a clear shift in the branch from the use of HR programs focused on helping HR teams
to integrated apartments that support both employees and managers in their work.

Almost all sectors of the economy use artificial intelligence (Al) to simplify or streamline their
processes. The Human Resources Management Service is no exception. Since 2020 one of the trends in HR
management has been the inclusion of more Al tools in everyday operations for better efficiency and more
productive workflow. In a simplified form, such systems can be based on the creation of standard forms or
rapid evaluation of applicants’ to the post resumes. However, in full, Al is almost a complete substitute for
the work that was performed by high-ranking specialists not more than 5 years ago [10].

For a clear example of this trend, here is the recruitment system of Philip Morris. The company has
developed a single external recruitment system. In the search box of the web page, the applicant has the
opportunity to view an exhaustive list of vacancies by place, type of job or form of employment. After that,
there is a choice of a specific vacancy by an applicant.

The user of the system must go through three basic steps: downloading a resume; filling in the
"About You" questionnaire; filling in the questionnaire on equal opportunities.

After passing these stages of application, the candidate receives an invitation to a video interview or
a refusal for further passing the selection process. A video interview is a form of interview that takes place
without the presence of an HR manager. This interview is structured. When an applicant is ready to pass the
interview, he follows the link and starts recording. The record page covers questions and provides limited
time to answer each question. After that, the record is kept for the company's specialists and the process of
further screening.

Today's realities require employers and HR professionals to improve their recruiting experience — a
technology that is already transforming the entire life cycle of hiring. Everything is digital, from resumes to
interviews, and recruitment managers have the tools at their disposal to help shape new requirements for
candidates. One of the major developments which can be seen in definite places is the emergence of
applicant experience platforms, such as path motion: tools for connecting and conversing between
employees and external talents.

And this experience of an applicant mitigates one of the biggest problems of modern business —
hiring.

Enterprises have trouble searching for skilled workers to occupy their vacancies, a situation that is
more advantageous to the employee than to the employer. In addition, it is becoming increasingly difficult
to retain valuable employees as they relentlessly pursue the seemingly innumerable benefits offered by
other companies. And here are the technologies that allow teams of staff to use new resources and solutions
to improve their global reach and meet the individual needs of their employees.

A platform like Honeypot is an example of HR technologies adapted to the modern world of
recruiting. It changes the usual, well-known flow of recruitment, where applicants review countless offers
and apply for the most attractive ones. Here, employers take the initiative as never before and turn to the
specialists registered in the program with the best offer. Both parties get the desired results faster and easier.

One of the technologies that are currently being more widely introduced is, in particular, chatbots.
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Of course, we are not talking about the whole hiring process being guided by a bot (at least for now), but
using a qualified recruiter could significantly increase the pace of the Al selection process. Chatbots have
another advantage, as they can help reduce the time it takes recruiters to respond to candidates' applications,
and thus create a much more positive experience.

As remote work is one of the biggest trends in personnel management, employee training is
increasingly moving to the digital realm, a shift that also allows it to benefit from the latest innovations in
HR technologies using gamification, Al, and AR / VR. Online employee training is mainly essential as the
branch evolves into personalized, self-paced courses that suit individual employee training styles.

The technologies also offer many opportunities for individual career growth, building multiple
career scenarios based on the potential of the individual employee, identifying gaps in skills, and reviewing
professional competencies. Examples of HR-Tech tools suitable for this purpose include Path Savvy or
Talent Guard. Unfortunately, such platforms have not yet become developed in Ukraine. This is partly due
to modern challenges, and hostilities when many organizations/companies are forced to launch a relocation
mechanism.

Attention should also be paid to such a form as analytics with Al.

In today's world, everything concerning data, and the importance of personnel data management is
undeniable, especially as teams grow. Today, the technologies and tools available to HR professionals
range from simple surveys and employee feedback tools to sophisticated analytics platforms. Speaking of
advanced platforms, it's best to stop at Peakon. This world-leading platform for measuring and improving
employee engagement helps managers process data to understand what motivates and engages employees.

One notable trend is complementary analytics, an approach to data that automatizes representation
through machine learning and natural language generation. Experts consider advanced analytical platforms
as more convenient ways to analyze employee data and gain deeper knowledge. They combine the
capabilities of Al to analyze large data sets and identify trends or track important indicators. Then, using
natural language processing technology, the tools convey the results in an easy-to-learn, conversational
form.

Today we already see some elements of the organization of virtual team building, as a kind of
remote work. In this case, the staff is located in different cities and countries, so HR managers can not rely
on traditional measures to maintain team spirit. We believe that personnel professionals should be creative
in offering managers the idea of virtual team building. We have got valuable experience from Michael
Alexis, CEO of the "Team Building” American consulting company. So, he claims that the demand for
consulting services for online events has increased sharply. The company, of which he is a director, offers
video-based activities within which employees can relax together. The online entertainment format is
analogous to the usual American team-building tools: virtual versions of the Office Olympics, word games,
etc. A striking example of an activity for virtual team building is wine tasting (each employee of the
company receives a set of wines and a branded glass of the company in advance).

We offer to consider the use of so-called recruiting marketing by HR specialists of Ukraine in their
activities. After all, the success of recruiting companies depends not only on the comfort of its passing for
applicants but also on the status and image of the company in the eyes of applicants. Recruiting marketing is
used to build this image artificially. Recruiting marketing has the features of traditional marketing, but
instead of trying to attract customers, companies attract applicants. Unlike regular recruitment, recruiting
marketing is active and constant. Even if your company doesn't have any open roles, advertising campaigns
still work, explaining through their social networks and blog how it is to work in that company. Examples
of this tendency are inexhaustible: the use of video advertising, which shows the company's employees who
tell about their work experience, reviews of interns, photos and videos of the workplace, and more.
Personnel and marketing departments in this case cooperate for the most effective campaigns and the final
result.

In the work of HR services, an important role also belongs to the adaptation of the staff to new
working conditions (there is an additional burden on a newly hired employee of such negative phenomena
as the coronavirus pandemic) [7]. While the goal of every HR officer is to find the perfect applicant for the
vacancy, it is likely that even the perfect candidate will need to make extra efforts to take over new
responsibilities. Because of this, there is a need to update old curricula or create new ones. It should be
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noted that job descriptions in the usual text version are not as effective as step-by-step practical
acquaintance with the work before the live performance. These job descriptions have remained as a
bureaucratic atavism in the post-Soviet space, and quality training and familiarization modules can fill the
gaps in applicants' qualifications.

When hiring a new employee, the HR department is obliged not only to transfer the experience of
the previous employee to the new one but also to convey the company's core values, the direction in which
the company is moving, annual organizational goals, and the company vision.

Conclusions. One of the main tasks of the organization/company should be to improve the quality
of its staff. Therefore, the current trends in HR services are worth paying attention to. The accumulated
foreign experience and experience of HR services of domestic companies testify to the wide opportunities
for the selection of quality staff.

During the pandemic, more and more organizations begin implementing technologies to improve
staff productivity, as well as use a broader system of influences to ensure economically effective work. The
work environment is being improved to ensure higher work efficiency. To ensure this, the HR function in
the organization plays an important role. Today's advanced solutions are aimed at incorporating HR
processes into the employee's work routine and natural work pace, using the desired tools and without
undue complications.

Modern HR professionals are tasked with creating a culture in the workplace that is radically
different from what we saw in the past. Creating culture and management have become the main tasks of
HR-manager.

The challenges facing companies today require flexibility, rapid adaptation, and preventive
measures to destruct human resources. As technology and best practices evolve, so does the HR service.
Therefore, to remain efficient, a company must keep up with the latest innovations recruit strong applicants,
and retain good employees.

References

1. Babiak H. (2017) Shliakhy vdoskonalennia tekhnolohii vidboru personalu [Ways to improve
recruitment technologies]. Rehionalni aspekty rozvytku produktyvnykh syl Ukrainy. 22, 98-103. [in
Ukrainian].

2. Babiak H. (2019) Vidbir personalu — osnhova tekhnolohii upravlinnia yakistiu personalu
[Personnel selection is the basis of personnel quality management technologies]. Ekonomichni, sotsialni ta
psykholohichni aspekty suchasnykh marketynhovykh tekhnolohii [Economic, social and psychological
aspects of modern marketing technologies]: monohrafiia /V. A. Falovych [ta in.]; za red. d.e.n., dots. V. A.
Falovych. Ternopil: FO-P Shpak V. B. 6-20 [in Ukrainian].

3. Babiak, H. (2016) Do pytannia pro mozhlyvosti zastosuvannia zarubizhnogo dosvidu
organizacii formuvannia personal v Ukraini [Ways to improve the efficiency of staffing organization].
Rehionalni aspekty rozvytku produktyvnykh syl Ukrainy, 21, 92-96. [in Ukrainian].

4. Babiak, H., Sych T. (2018) Planuvannia dilovoji karery i profesijnogo navchannia na
pidpryemstvi [Ways to improve the efficiency of staffing organization]. Rehionalni aspekty rozvytku
produktyvnykh syl Ukrainy, 23. 95-98 [in Ukrainian].

5. Balabash, O, Ilin, V., Poprozman, N., Kuznetsova, I., Shushpanov, D., & Slavina, N. (2021).
Content Strategy in Management of Communications. Independent Journal of Management & Production,
12(3), s232-s242. DOI: https://doi.org/10.14807/ijmp.v12i3.1538.

6. Halyna Babiak, Nataliya Kotys. (2020) Problems of formation and effective use of enterprise
staff. Rehionalni aspekty rozvytku produktyvnykh syl Ukrainy, 25. 115-122.

7. lliash, 1. (2015) Modern methodical approaches to design the HR-management system of
enterprises. The Genesis of Genius. Geneva, Switzerland, 5. 1. 21-23.

8. Lobza A. V. (2015) Suchasni personal-tekhnolohii yak zasib zabezpechennia efektyvnosti
systemy naimu ta adaptatsii personalu: vitchyznianyi ta zarubizhnyi dosvid [Modern personnel
technologies as a means of ensuring the effectiveness of the system of hiring and adaptation of personnel:
domestic and foreign experience]. Molodyi vchenyi. 26. 74-80 [in Ukrainian].

9. Tsyfrovi kompetentsii yak umova formuvannia yakosti liudskoho kapitalu: analit. zap. [Digital

85


https://doi.org/10.14807/ijmp.v12i3.1538

ISSN 2522-185X PerionajibHi acieKTH PO3BUTKY NPOAYKTUBHUX cHJ YKpainu. 2021. Bum. 26.

competences as a condition for the formation of the quality of human capital: analytical notes] (2019)
[V.S. Kuibida, O. M. Petrov, L. I. Fedulova, H. O. Androshchuk]. Kyiv: NADU [in Ukrainian].

10. HR 2020 tekhnolohii [HR 2020 technology] URL:
https://topfactor.pro/blog/tekhnologii-hr-2020.

11. 13 Innovative Recruitment Methods Top Recruiters Use URL:
https://harver.com/blog/innovative-recruitment-methods.

12. 15 New Recruiting Trends You Should Implementin 2019 [UPDATED] URL:
https://www.talentlyft.com/en/blog/article/87/15-new-recruiting-trends-you-should-implement-in-2019-u
pdated.

13. Shushpanov D., Lifanova M. (2020). Innovatsiini instrumenty upravlinnia pesonalom
transnatsionalnykh korporatsii. Rehionalni aspekty rozvytku produktyvnykh syl Ukrainy. [Innovative
personnel management tools of transnational corporations]. Rehionalni aspekty rozvytku produktyvnykh
syl Ukrainy. 24. 86-93 [in Ukrainian].

Jlitrepatypa

1. ba6’sx I'. I1. [lnaxu BOoCKOHATIEHHS TEXHOJIOTIH BigOOpy nepcoHany. PecionanvHi acnekmu
Po38umKy npooykmusHux cun Yxpainu. Tepronins: «ExoHomiuna gymkay. 2017. Bum. 22. C. 98-103.

2. ba6’sx I'. II.  BinGip mepcoHally — OCHOBa TE€XHOJOTINA YIpPAaBIiHHA SIKICTIO TEPCOHAIY.
Exonomiuni, coyianvui ma ncuxonoeiyni acnekmu Cy4acHux MapKemuneo8ux mexHono2ii: Mouorpadis /
B. A. ®anoswuu [Ta iH.]; a pexn. a.e.H., gou. B. A. ®anosuua. Tepromnias. 2019. C. 6-20.

3. ba6’sx I'. Jlo muTaHHS MPO MOXKIUBOCTI 3aCTOCYBaHHS 3apyOiKHOTO IOCBIYy Oprasizamii
dbopMyBaHHS niepcoHany B YkpaiHi. PecionanvHi acnekmu po3eumky npooykmugnux cui Yxpainu. 2016.
Bum. 21. C. 92-96.

4. ba6’ax I'., Cuu T. [lnanyBanHs AioBoi Kap’epu 1 mpodeciiHOro HaBYaHHS Ha MiANPHUEMCTBI.
Pecionanvni acnexmu pozeumky npooykmusnux cun Yrpainu. 2018. Bum. 23. C. 95-98.

5. Balabash, O., llin, V., Poprozman, N., Kuznetsova, ., Shushpanov, D., & Slavina, N. (2021).
Content Strategy in Management of Communications. Independent Journal of Management & Production,
12(3), s232-s242. DOI: https://doi.org/10.14807/ijmp.v12i3.1538.

6. Halyna Babiak, Nataliya Kotys. Problems of formation and effective use of enterprise staff.
Pecionanvui acnexmu pozeumxy npooykmugnux cun Yepainu. 2020. Bum. 25. C. 115-122.

7. llliash I. Modern methodical approaches to design the HR-management system of enterprises.
The Genesis of Genius. Geneva, Switzerland, December 2015. No. 5. Vol. 1. P. 21-23.

8. Jlo63a A. B. CydacHi mepcoHanI-TeXHOJIOTIi K 3aci0 3abe3rmeueHHs e()eKTHBHOCTI CHCTEMU
Hailmy Ta ajganTauii mepcoHady: BITUM3HSHMNA Ta 3apyOiKHUI nocBin. Monoouii euenuti. 2015. Ne26.
C. 74-80.

9. Iudposi xommereHuii K ymMoBa (OPMYBaHHS SIKOCTI JIFOJCHKOTO KamiTaly: aHamiT. 3all.
/[B. C. Kyit6ima, O. M. Iletpos, JI. I. ®eaynona, I'. O. Auapomryk]. Kuis: HAJIY. 2019. 28 c.

10. HR 2020 rexnomorii. URL: https://topfactor.pro/blog/tekhnologii-hr-2020.

11. 13 Innovative Recruitment Methods Top Recruiters Use URL:
https://harver.com/blog/innovative-recruitment-methods/

12. 15 New Recruiting Trends You Should Implementin 2019 [UPDATED] URL:
https://www.talentlyft.com/en/blog/article/87/15-new-recruiting-trends-you-should-implement-in-2019-u
pdated.

13. lymmanoB JI., JlipanoBa M. IHHOBamiiiHi 1HCTPYMEHTH YHPABIiHHSI MECOHAJIOM
TpaHCHAILIIOHAIBHUX KOpropaiiil. PerioHanbHi acnekTu po3BUTKY HMPOAYKTHUBHUX cuil Ykpainu. 2020.
Ne 24. C. 86-93.

Cmammio ompumano 25 scosmus 2021 poxy
Article received October 25, 2021

86


https://harver.com/blog/innovative-recruitment-methods/
https://www.talentlyft.com/en/blog/article/87/15-new-recruiting-trends-you-should-implement-in-2019-updated
https://www.talentlyft.com/en/blog/article/87/15-new-recruiting-trends-you-should-implement-in-2019-updated

