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This paper examines the current state establishments spa services Crimea. The analysis of existing
scientific and methodological approaches aimed at studying the characteristics of consumer demand and
market segments , quality of service and infrastructure resorts of Crimea to determine the level of efficiency
of enterprises resort- recreational type. The basic disadvantages of working as an entire industry, and the
level of the individual enterprise , grounded areas of improvement activities and targeted development of
resort and recreation industry.
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