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Cmamms npucesideHa nuUMaHHAIM aHanidy iHghopmauiiHUX 3agpo3 mypucmuy4yHUX
nidrpuemcme APK. Aemop po3ansidae 0CHOBHI 8UOU 8HYMPILLHIX Ma 308HilWHIX iHgbopmauid-
HUX 3a2po3, ix npuduHu ma AduHamiky. Ocobnuea yeaza npudingemscs Kadposum ma
rpoepamMHUM 3a2po3am sIK OCHOBHOMY Oxeperty iHghopMayitiHux 36Umkie mypucmu4yHUX
nionpuemcms APK.
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AHani3 iHdhopMmaLiiH1X 3arpo3 TYPUCTUYHMX NISNPUEMCTB € HEOOXiQHOK NepeyMOBOO
ans nobyaoBu edpekTUBHOI CUCTEMM IXHBbOI iHbopMaLiiHOT 6e3nekn. MeToto aHanisy €
npeBeHLis AeCTPYKTUBHOIO BMMUBY HECNPUATNNBIX DAKTOPIB cepefoBULLIa (PYHKLOHYBaHHA
nignpremcTBa Ha iHhopMalLiiHi pecypcy Ta iHdpacTpyKTypy. OCHOBHMM 3aBOAHHAMM aHaniy
€ BU3HaYeHHS MPUYKH, JpKepen Ta Buais iHpopMaLiiHUX 3arpo3, OLiHEHHS BIpOriAHOCTI Ta
Hacnigkie peanisauii iH(popMauinHMX 3arpos.

OkpeMi acnekTn aHanisy iHbopmaLinHMX 3arpo3 BigobpaXkeHi y npausx 8imyu3HsIHUX
ma 3apybixxkHUX Haykosyie. EKOHOMIYHI Ta nNpaBoBi acnekTy iHopmMaLiiHUX 3arpos
pocnigxysanu maki edeHi: |. B. ApictoBa, A. BoHakopcu, M. Tnypn, A. . TopLieHkos,
®. MNbepoTTu Ta iH. TexHiYHI Ta couiankHi acnekTy iHopMaLinHUX 3arpo3 AocniaxKysanm
O. Bopobnoga, P. A. KantoxxHun, 1. T. MacnsiHko, O. . HangboHos, B. C. Lnmbantok Ta
iH. BogHo4ac B eKOHOMIYHiN niTepaTypi BIACYTHIN KOMMMNEKCHUA niaxig no aHanisy
iHbopMaLinHMX 3arpo3 TypucTnyHMX nignpuemcts AP Kpum.

Memoro daHoi cmammi € opMyBaHHSA Ta BUKOPUCTAHHSA KOMMSIEKCHOIO Nigxoay A0
aHanisy iHpopMaLiiHuX 3arpo3 TypucTnyHmx nignpuemcts AP Kpum.

3 ornagy Ha BUBYEHHS NiTepaTypHUX pxepen (Tadn. 1) NpuymnHN BUHUKHEHHS iHbopma-
LiHMX 3arpo3 MU MOXEeMO PO3AiNMTU Ha 30BHILLHI, Ha SIKi HE MOXe BMnnBaTu OKpeme
nianpYEMCTBO, Ta BHYTPILLHI, SIki 3anexaTtb 6e3nocepeHbO Bi KOHKPETHOIO MiANPUEMCTBA.
Be3yMoBHO, BkazaHWI NOAiN 3arpo3 Mae yMOBHMWI xapakTep, 60 4acTo Ha npakTuLi 4OBOSi
BaXXKO BiJOKPEMUTM BHYTPILLHI 3arpo3u Bifl 30BHILLHIX.

Tabnuus 1
OCHOBHI 30BHilUHi NPMYNHN BUHUKHEHHSA iHOpMaLiMHUX 3arpo3 Ha
TYPUCTUYHUX NigNPUEMCTBAX

Mpynn Mpu4vHK
EkOHOMIiYHI | — 3pOoCTaHHA 3Ha4eHHs iHopmallii sk GisHeC-pecypcy;
[1, 2, 3] — PO3BUTOK iIH(POPMALINHOTO PUHKY;

— 3JELEeBreHHs A0CTyny [0 iHPOPMaLiMHMX Mepex Ta MOTYXHOI
ob4mncrntoBanbHOI TEXHIKU;

MpaBosi — HegocKoHarnicTb NpaBoBoi 6a3n y ranysi iHgopmaLiviHoi 6e3neku;
[4, 5, 6] — CKNagHICTb BUSIBMEHHA Ta PO3CHigayBaHHS iHOPMAaLiiHUX MPaBOMOPYLLEHb;
TexHiyHi — 30inbLUEHHSA 0bcAriB iHo pMaLiiHOro 0OMiHy Yepes TEXHIYHI KaHanw;
[7,8,9] — NOLWMPEHHA aBToMaTM3auii Ta iHpopmaTuaaLii 4iSnbHOCTI MNiBNPMEMCTB;
— CTBOPEHHSI LIeHTparni3oBaHux 6a3 AaHuX;
CoujanbHi | — NigBULLEHHA PiBHSA iIH(OPMALNHOI F[PaMOTHOCTI HaCENEHHS;

[10, 11, 12] |— HenonynspHICTb HOPM iIHOPMA LiNHOT ETUKW.

© Makcum Taniropa, 2011.
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AHanisyoun 1abn. 1, MoXxXemo 3pobUTH BUCHOBOK, LLIO 30BHILLHI NPUYNHW BUHUKHEHHS
iHcbopMaLinHNX 3arpo3 MOXXHa NOAINUTU Ha ABi OCHOBHI rpynu.

MepLua rpyna 30BHiLLHIX MPUYMH — Lie 00’ €KTUBHI TEHAEHLLiT CyCnifibHOro po3BuTKy. [1o
HMX HanexaTb: 3pOCTaHHA 3Ha4YeHHs1 iHhopMaLLiMHNX pecypciB, pO3BUTOK iIHCpopMaLLinHOro
PUHKY, NiABULLLEHHS iIHOPMAaLMHOT rPaMOTHOCTI HacerneHHs, 30eLleBneHHs 4OCTyny A0
iHbopMaLiNHNX MepeX Ta 0B4YNCOBANbHOI TEXHIKK, 30iNbLUEHHST 0bcsriB iHdhopMaLiiHOro
0bmiRy, iHdbopmaTmaauis. Lli TeHaeHuji matoTe rmobanbHuin xapakTep, okpemMa Aepkasa He
MOXe BNNMBaTu Ha HUX. 3aBAaHHs NiANpUEMCTBA, ke nparHe 3adeanevyBaTi HaneXxHU
piBEHb CBOEI iHhopMaLinHOT 6e3neku, nonsrae B ToMy, Wo0b NpocTexyBaTu Ta BUB4ATH
OWHaMiKy LMX NpoLieciB AN cBOeYacHOT aganTadii 40 3MiH 30BHILLUHLOrO cepeoBuLLLa.

[pyra rpyna 30BHILLUHIX NPUYMH — Lie HeJOorMiKN Aep>KaBHOro peryntioBaHHs Ta pPiBHSA
KynbTYpPHOro pO3BUTKY HaceneHHs. [Jo HUX HanexaTb: HEOOCKOHariCTb NpaBoBOi 6asw,
CKNafHICTb BUSIBMEHHS Ta po3cnigyBaHHA iH(pOpMaLLinHWUX NpaBonopyLLEHb, HENOMYNAPHICTb
HopM iHdbopMmaUinHoi eTuku. Lli npobnemu € nobivyHMM edheKToM NPULLBUOLLEHHS TEMNIB
iH(bopmaTU3aLlii. IXHE BUPILLEHHS € OOHVM i3 NPIOPUTETHUX 3aBaHb AePKaBHUX OPraHiB,
SIKi BigNoBiAaTb 3a NpoBeAeHHS iHPOPMaLiMHOT NONITUKN.

MpoaHani3yemMo BHYTPILLHI NPUYMHY iIHPOPMALLIMHUX 3arpo3 Ha OCHOBI y3aranbHEHHSA
pe3ynbTaTtiB aHOHIMHOIO aHKETYBaHHSI CMiBPOBITHUKIB TYPUCTUYHUX MiANPUEMCTB. Y Tabn. 2
HaBeeHO OCHOBHI BHYTPILLIHI IPUYMHKM 3arpo3, Ha AKi BKasanu pecrnoHaeHTu, Ta BigHOCHa
KiNbKICTb ONUTYBaHUX, LLIO BKa3anu BiAnoBiAHWI BapiaHT.

Tabnuuys 2
BHyTpilUHi npUYMHM BUHMKHEHHS iHpopMaLUinHNX 3arpo3 TYPUCTUYHUX
nignpuemcTB AP Kpum*

Mpuumu BigHocHa Kim_:Ki(;Tb
pecnoHaeHTiB, %
— HEPO3YMIHHSA 3B'sI3Ky MiX iHOpMaUiiHO ©Gesnekolo Ta
npobrnemamm nianpUeMHN LBLKOIT OisirbHOCTI ; 193
— irHopyBaHHA Npobnem iHbopMauiiHoi 6e 3neku; 17,1
— [eneryBaHHsi NOBHOBaXEHb OO0 3abe3neyeHHs iHhopmallieto
CniBpOBITHUKIB, ki HE MAKOTb Bi ANOBI AHOT KBanidikaLli; 15,9
— HeJooLiHKa BAPTOCTi iHhopMaLii Ta penyTauii nignpMeMcTBa; 13,6
— BUKOPUCTAHHA PEaKTUBHUX KOPOTKOCTPOKOBMX 3ax0fiB, ki HE
BUPIiLLYIOTL NpOoGnemy 4O KiHLUS; 115
— BUKOPWCTaHHSI OKpemux 3acobiB 6esnekn 6e3 3abeaneyveHHA
IXHBOT KOMMITEKCHOCTI; 8,4
— BIiJCYTHICTb HaNEeXHOro KOHTPOSO 3a BUMKOHAHHAM pilleHb 3
iHdopma LjrHO T 6e3neku; 7,6
— iHLUI NPUYUHA 2,9

*3a JaHUMK OMUTYBaHHS.

Ak BMOHO 3 Tabn. 2, MOXHa BUOKPEMUTU CiM OCHOBHMX MPUYUH BUHUKHEHHS
iHbopMaLinHNX 3arpo3 TypucTuyHMX nignpuemcts AP Kpum. Haibinblwa kinekicte
PEeCrnoHAEHTIB 3a3Hauumna, LWo caMme Hepo3yMiHHS 3B’A3Ky MiX iHdbopMaLinHoo 6esnekoto
Ta npobneMamu nignpUEMHULBKOT OiANbHOCTI € OCHOBHOK MPUYMHOK npobnem
iHdbopmaLLiiHoi ©e3neku.

[HaHi 3a oxxepenamm iHdopmauinHMx 3arpo3 npeacTaenei 'y Tabn. 3.
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Tabnuys 3
Dxepena iHbopMauinHMX 3arpo3 TypucTUiHUX nignpmnemcTs APK’

KinbkicTb iHUMAeHTIB, %

Pxepena 2005 p.| 2006 p.| 2007 p.| 2008 p.[2009 p.
MpupoaHi hakTopu 2,1 2,3 2,1 2,2 2,3
AHTpONOreHHi 3arposmu 42 441 492 55,1 59,9
YT. 4.
— cniBpobiTHUKKM NignpuemMcTBa 31,2 32,4 35,1 38,7 41,4
— NOB’s13aHi i3 niagnpMeMcTBom ocobu,
LLO He € cniBpo biTHMKaMm 9,1 10,1 12,3 14,5 16,7
— CTOPOHHI 0cO0U 1,7 1,6 1,8 1,9 1,8
TexHiyHi 3arposu 55,9 53,6 48,7 42,7 37,8
yT. 4.
— anapaTHi 3arpoau 31,8 28,1 19,6 11,6 3,6
— NporpamHi 3arposun 7,3 8,4 10,6 11,2 12,9
— MEPEXEBi 3arpo3u 16,8 17,1 18,5 19,9 21,3

"3a 4aHUMKU ONUTYBaHHS.

3 gaHux Tabn. 3 BUaHo, Wo axepena iHpopmauinHmx 3arpo3 4inaTbCsl Ha Tpy rpynu:

a) NpMPOAHI — BNUB (haKTOpiB HABKONMLLHLOIO CEPEeOBULLA;

0) aHTponoreHHi — i Yn 6e3gisnbHICTL NIOAWHM (TPYNn NI0AEN);

B) TEXHIiYHi — BUKOPUCTaHHSA anapaTHOro Ta/abo nporpaMHoro 3abesneyeHHsl.

Cy6’ekTamy aHTPOMOreHHNX 3arpo3 MOXYTb By TK:

— HaMaHi NpaviBHMKN MNiNPUEMCTBA, Y T. Y. 3BifTbHEHI 3 poboTY;

— NOB’sI3aHi i3 NiANPMEMCTBOM OCOOU (KMIEHTU, KOHKYPEHTU Ta KOHTPareHTu);

— OepxaBHi cny6oBLj, Ski NPOBOASATb aAMiHICTPAaTUBHUIA KOHTPOIb 3a OisNbHICTHO
nignpuemcTBaa;

—ocobn, [ki He MaloTb NPSIMOTO BiAHOLLUEHHS 40 AisANbHOCTI NiANPUEMCTBA;

AHani3yloun gaHi 3a ocTaHHi M'sATb pokiB, 6a4MMO, WO KiNbKICTb iHUWAEHTIB, LWO
TpannsaeTbcsa y pe3ynerarti Ail npupogHuX akTopis, CYyTTEBO HE 3MIHIOETLCS. BiacyTHs
TaKOX YiTKa TeHAeHLis y AaHNX LWoJo iHopMaLinHMX 3arpo3, AXepenom sIKUX € CTOPOHHI
ocobw.

BoaHouac uiTki TeHAeHUiT 0O 3pOCTaHHA AEMOHCTPYHOTh aHTPOMOreHHi 3arposu,
OPKepenom skux € cniBpobiTHYKM nignpuemcTBa (3aranbHui npupict — 10,2% iHunaeHTIB)
Ta iHWIi noB’A3aHi ocobu (3aranbHUM nNpupict — 7,6% iHUMAOEHTIB), WO MOB’A3aHO 3i
30iNbLUEHHSIM NMUTOMOI Baru NpauiBHUKIB, AKi 3aMHATI iHTENeKTyanbHO npaudet Ta
3POCTaHHSIM KifTbKOCTi KNIiEHTIB.

TexHiYHi 3arpo3v JEMOHCTPYHOTb YiTKy TEHAEHLiH0 40 3HVPKEHHS (3araribHe 3MEHLLEHHS —
18,1% iHUMAOEHTIB), X04a 32 OKPEMUMM BUOAMM TEXHIYHMX 3arpo3 MHAMIKa BigpPi3HAETLCS:
3a NPOrpamMHUMMN Ta MEPEXEBVMU 3arpo3amMm CNocTePIraeTbCs BigqyTHE 36iMbLUEHHS KiJTbKOC-
Ti IHUMOEHTIB, a 3a anapaTHUMU — 3MEHLLIEHHS, LLLO 3YMOBJIEHO HACTYMHUMM 06CTaBUHaMM:

— 30eLUeBnNeHHs 064MCIOBanbHOMO 00NagHaHHS;

— iHTenekTyanisauis npotecy obpodkm iHpopmaLii;

— NiABULLEHHSA KiNbKOCTI iIHhopMaLlil, LLIO NepeaaeTbCs 3a TEXHIYHUMY KaHanamu 3B8’a3Ky;

— 36inbLUeHHs 0BCAry OHManH-NOCAYr Ta OHNanNH-TPaH3aKLin.

3a ctaHom Ha 2009 p. HarMMeHLUa KiNbKiCTb iHUMAaeHTiB (1,8%) NoB’si3aHa i3 CTOPOHHIMK
ocobamu, a OCHOBHMM [yKepenom iHhopmaLinHmi 3arpo3 € cniBpobiTHMKKM NignpremcTaa
(41,4% iHumaeHTiB). Y 3B’A3KY 3 LIMM HeobXigHO OinbLu AeTanbHO NpoaHaniayBaty NpUYmHN
KagpoBux 3arpos (puc. 1).
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25,1

@ lNopyLUeHHs, CKOEHI 3a BNACHOH0 iHiLiaTMBo

W lNopyLIeHHs, CKOEHI BHACMiAOK HeAoCTaTHbOI kBanidikauii
O lMopyLUeHHs, CKOEHI BHACMiAOK Cryx60Boi xanatHocTi

O MopyLleHHs1, CKoeHi nig disn4HUM (MCUXOMOTiYHUM) TUCKOM

W [HWi Nnpy4mHn

Puc. 1. lMpuyuHu kadpoeux 3a2po3 iHghopmayitiHoi 6e3neku y 2009 p.

3 ornagy Ha faHi BULLleHaBeeHOI AiarpaMmy M1 MOXKEMO PO34iNUTU OCHOBHI NPUYMHU
KapoBUMX 3arpo3 Ha aBi rpynu:

1) HaBMUCHI Aii (be3nisnbHICTb), KoM cyd’ekT Nepeabaqae MoOXKIMBI HErATMBHI HACTTIAKN
CBOIX Ai, BOHM MOXYTb BUKOHYBaTMCh i3 BNACHOI iHiLiaTnBy abo yHacnigok pisnyHoro um
NCUXOIOrYHOro TUCKY;

2) HeHaBMWUCHI AT (6e3aisaNbHICTb), SKi BUKOHYHOTLCHA BHACNIAOK HE4OCTATHBOMO PiBHS
OCBITHbOI NiArOTOBKM NPaLiBHUKIB Y ranysi iHbopmauiiHnx TexHonori abo Hegbanoro
CTaBIEHHS 00 BUKOHAHHS CNy>K00B1X 060B’A3KIB.

BignosigHo Ao gaHux Tabn. 3, 4OBOMI 3HAYHUM € TaKOX PiBEHb TEXHIYHMX 3arpos,
iCHYBaHHS SIKMX MOB’A3aHO 3 BUKOPUCTaHHAM aBTOMaTU30BaHNX CUCTEM A8 OpraHisadii
iHbopMaLinHKX NPOLECIB, IX MOXHA pO34iNnTL Ha TP OCHOBHI rpynin:

1) anaparHi — NOB’A3aHi 3 BUKOPUCTaHHAM crevjianbHoro obrnagHaHHs ans 36epiraHHs
Ta 06po0Okm iHchopmaLlii;

2) nporpamHi — NoB’si3aHi 3 BUKOPUCTaHHAM CMeLiafibHOro MporpaMHoro 3abesaneyeHHst
anst obpodkm iHdopmaLlii;

3) MepexeBi —MOB’sA3aHi 3 NpoLecom nepenadi iHdhopmaLlii Yepes TEXHIYHI KaHanm 3B's13Ky.

lMig anapaTHUMK MalOTbCA Ha yBasi Taki 3arpo3n: 1) HecaHKLiOHOBaHe BTPYYaHHS Yy
DiANbHICTb TEXHIYHMX 3aC06iB; 2) NOPYLUEHHS NPaBWI BUKOPUCTaHHS TEXHIYHKX 3aco0iB;
3) BiAMOBM TEXHIKW (MONOMKM, MOMWIIKW i T. M.); 4) NOPYLLEHHS PEXMMY EHEPronocTavaHHsi
Ta iHLLi.

MporpamHi 3arpo3un peani3ytoTbCcs Y OpMi MOMUMOK, SIKi BUHUKAKOTb Y MpOLECi
(OYHKLiOHYBaHHS NpOrpaMHoro 3abe3neyveHHsi, Ta AeCTPYKTUBHUX Nporpam. Kommn'toTepHi

84 Bichuk THEY Ne 2, 2011 p.



HayioHanbHa ma pezioHaslbHa eKOHOMika

nporpamu, Lo cnevjianbHO po3po0neHHi Ans 3nincHeHHs iHopMaLiNnHNX NPaBoMopyLUEHb
(malware), BBaXkaemo, 3a METO (OYHKLiOHYBaHHSA MOXHa NOAINUTM Ha TaKi rpynu:

1) iHdpexkuinHi (iXHA MeTa — NOLLKOAXXEHHS faHWX Ta oOnagHaHHs):

— KOMIT'IOTEPHI BipyCy — Nporpamu, siKi MatoTb Taki BNaCTUBOCTI: 34aTHICTb HECAHKLIOHO-
BaHOIO NPOHUKHEHHSI B iHLUI NPOrpamMu; CaMmocCTiiHE PO3MOBCIOIKEHHS Y KOMM'IOTEPHIN
CUCTEMI; CNPAMOBaHICTb Ha NOLLKOKEHHS AaHWX;

— YepBM — BOHU BiOPI3HAOTLCS Bifl BipyCiB NULLIE TUM, LLO iCHYIOTb HE3arnexHo Bif
iCHYIOUMX Ha KOMIMT'OTEpi Nporpam;

— eKCNMonTU — Lie Nporpamm, siki BUKOPUCTOBYIOTb BPa3nMBOCTI 3aXMCTY nNporpam Ang
BYMHEHHS 3 IXHBOK 10NOMOrOK HECAHKLIOHOBaHWX fiiA;

2) wnuryHebki nporpamu (spyware) (ix meTa — HecaHKLiOHOBaHe OTPMMaHHS KOHdiaeH-
LinHoi iHdbopmalLtii):

— TPOSIHU — Lie Nporpamu, siki IPOHMKaKTb Y KOMM'KOTEP NiJ BUrNS40M KOPUCHOTO AN4
KopucCTyBada goaarka, ane BUKOHYOTb NiCNs NPOHUKHEHHS! TaKoX HeCaHKLiOHOBaHI Ta
HenpodinbHiI Air;

— pyTkiTK (rootkit) — ue Habip nporpamHux 3acobiB ANS HECAHKLiOHOBaHOro
afMiHICTpyBaHHs iHbOpMaLiMHOI cUCTEMMU;

— 6ekgopu (backdoor) — ue nporpamu, 3a AOMOMOIOK SAKMX BUKOHYETbCS 00Xif
nepenbayeHoi y cuctemi npouenypv ayteHTudikawii;

— kinorepw (keyloggers) — nporpaMmum HeCaHKLiOHOBaHOro 3HiMaHHs iHdopMadii, Lo
BBOAUTLCS B iHOpMaLiHY cucTeMy 3a JIONOMOrOH0 KrasiaTypu;

3) napasuTapHi (iXHA MeTa — HeCaHKLiOHOBaHe BUKOPUCTaHHS ob4ymcntoBanbHOl
MOTY>KHOCTi CTOPOHHBOIO KOMIM'l0Tepa);

4) peknamHi nporpamu (adware) Ta cnam; — ixHa MeTa — NOLIMPEHHST iHcbopMauii Npo
npoaykTn Ta nocrnyrn 6e3 nonepeaHbLOro 3aMOBJIEHHS Yepe3 iHAMBIAyanbHi kaHanm
iHpopmaLii (enekTpoHHY NOLWTY, KOMYHiKaLiHi nporpamu i T. n.). Hebe3neuHicTb cnamy
nonsrae y ToMmy, WO BiH NigBULLYE piBEHb HAOMWULIKOBOI iHpopmauii, BigBosikae
CniBpOOITHMKIB Ta peCypcu Ha BUKOHAHHST HEMPOAYKTUBHUX LilA.

OunHamika KinbkocTi Wwkignuemx nporpam 3a 2005—2009 pp. HaBegeHa Ha puc. 2. Ak
Gaunmo 3 BHLLLEHaBEAEHOI diarpamu, KifbKiCTb LUKIANMBUX NpOrpam 3a OCTaHHi M'siTb POKIB
NOCTIiHO 3pocTae: y 2006 p. NOPIBHAHO 3 NonepeaHiM POKOM KifbKiCTb LLUKIANUBUX Nporpam
3b6inbwunacs y 2,86 pasy, y 2007 p. —y 2,64 pasy, y 2008 p. —y 7,09 pasy, y 2009 p. —
1,81 pasy. WBnagkictb LUbOro 3poCTaHHA He € MOCTINHOW, WO Bigobpaxae 3ycunns
cneujanicTiB 3 iHpopmauinHoi 6e3neku No 6opoTLOiI 3i LWKIAIMBMMU Nporpamamn. 3HadHa
3MiHa naHuoroBoro Temny 3poctaHHs y 2008 p. 3ymoBneHa BNinBoM CBITOBOI hiHaHCOBOT
Kpun3n.

AHanisytoun AaHi TYpUCTUHHUX NiSNPUEMCTB, MOXXEMO 3POOUTU BUCHOBOK, LLIO BHYTPILLIHI
3arposn, noe’as3aHi 3 iHpopmauiiHMMn pecypcamu nianpueMCTBa, iCHYHOTb Yy hopmi
NopYyLLEHHS LiniCHOCTI iHpopMmaLli, BUTIK iHdopmMaLii, HeQoCTyMNHICTb iHpopMalLlii, a 30BHiLLIHI,
NoB’A3aHi i3 30BHILLHIM iHopMaLinHM nonem nignpuemcTaa, —y popmi AesiHdopmalli;
iHdbopMaLinHOT acumeTpiT; “iHcbopmaLinHoro wymy”.

Mig pesiHdopmaLieto po3yMieTbCs OTPUMaHHA MiANPUEMCTBOM HenpaBamBoi iHopMaLil
abo noLMpeHHst HenpaBAMBOI iHGopMaLlii Npo NignpreMcTao. basytounch Ha HenpaBauBIn
iHbopmauii nignpveMeLb pU3MKYE NPUUHATU HepauioHanbHe pilleHHs, WO 3HU3UTb
edeKTMBHICTb ynpaBniHHA. NowunpeHHs HenpaBaMBMX Ta HEraTUBHUX BiZOMOCTEN Mpo
niANPUEMCTBO MOXe NPU3BECTM A0 NOripLUEHHs AinoBoI penyTadii Ta BTpaTu KNiEHTIB.
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Puc. 2. QuHamika kinbKocmi wkidnueux npozpam*
*3a paHumm 3AO0 "abopaTopis Kacnepcbkoro”

MoHATTA “iHpopmaLiviHa acumeTpis” (“iHdopmaLiiHa HepIBHICTL”) Ha MoGanbHOMY PiBHi
O6yno Bnepwe BukopuctaHo y 1997 p. OOH [13]. MNig iHopmaLiiHOO HepIBHICTIO
(acumeTpieto) po3ymitoTb CUTYaLito, KONK KiNbKiCTb Ta/abo skicTb iHbopMalii, Wwo € y
PO3MNOPSKEHHI KOXKHOTO i3 CyD’€KTiB CyCninbHMX BiGHOCKH, BigpPi3HAETHCA ab0 3MiHIOETLCS
HenponopuinHo. MoaibHa cuTyaLis Moxe By T HacniAKOM HEPIBHOCTI MOXIMBOCTEN JOCTYMY
[0 iHbopmaLinHKX pecypciB Ta iIHPOPMALINHO-KOMYHIKaLIMHOT TEXHIKM.

“IlHdbopmaLinHUI LIYyM” XxapakTepusye cuTyaLito, Konu nignpueMcTso OTpumMmye
iHdbopMalLito, Aka B HbOro BXe € abo fka oMy He NoTpibHa. Y 3B’A3Ky 3 MPULLBUALLEHHSM
TemniB 36inbLUEeHHsT 06cAriB iHopmaLii y cBiTi npobrnema HagIMLWKOBOCTI iHbopmauii
MOCTIMHO 3aroCTPIETLCH, LLO BUMArae Big nignpuMeMcTsa NOCTINHOMO BOOCKOHANEHHSs
meTogiB 300py, aHani3y Ta 30epiraHHsi 4aHWX, a TakoX NpAOaHHS iHHOBALLIMHOI TEXHIKM.

Omxe, 6a4mmo, L0 30BHILLHI 3arpo3u 4OBOSI CYyTTEBO, XO4a 1 HENPAMO, BNNBAOTh
Ha OiSNbHICTb TYPUCTUYHUX MiZNPUMEMCTB. 3 ornmsigy Ha Te, Wo TpaHcdopmyBaTth ix
iHOVBIOYyanbHO Malke HEMOXXITMBO, HEODXIAHO NPOBOANTY AETANBHWI MOHITOPUHT 3 METOHO
BYaCHOI aganTauii 4O HaMMEHLLMX 3MiH KOH'IOHKTYpW. BogHo4Yac He MeHL gaxiusum
3ae80aHHSIM € BMBYEHHS Ta pearyBaHHS Ha iCHYBaHHSI BHYTPILUHIX MPUYMH BUHUKHEHHS
iHcbopMaLliHMX 3arpo3, Lo MOXe CTaTh NPeaMeTOM NOAanbLLIOro AOCHIAKEHHS.
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